Get Started Today!

Do you require short-term, project
specific tactical services¢ Or do you
need broad-scope, business and

tfechnology strategic consulting
solutions2 Dancik Professional Services
has a service offering to fit your needs!

Contact
Professional Services

By phone
919.379.3740

By email
solutions@dancik.com

“"After so many years on the system
we don't always catch all of the new
bells & whistles. | picked up quite a
few new items for my bag of tricks -
and have a better understanding of
a few that | knew existed - but
ignored in the past.”

Jamie Saks
Customer Service Manager
Apollo Distributing Company
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Increase knowledge through tfraining and educational opportunities

Dancik Training follows a clearly documented methodology, fimeline, and
implementation plan. It is based upon more than 20 years of experience with
companies like yours. Initial training is performed at your designated locations. Dancik
compliments its training services with a series of professional seminars at our
state-of-the-art Education Centerin Cary, NC. These seminars bring together groups of
industry peers (such as controllers, sales managers, purchasing agents, and so on) for
in-depth training on specific topics including Accounting Best Practices, Sales
Management, Advanced Customer Service, and many more.

Our educational opportunities
include:

Educational Seminars

Educate your employees on the latest
features and proper system usage while
networking with  other companies
currently using the Dancik Enterprise
System. Seminars are held at our office in
Cary, NC and via the web.

Custom Educational Seminars

Bring a Dancik seminar to your premises.
This is an affordable way to train a large
group of personnel within  your
organization on fopics of your choice.

Annual System Update Seminar
Learn the latest enhancements and how
they benefit your company. This seminar
is specifically designed for Operations
Managers and IT Managers.

Major Benefits:

* Getting the results-producing training
you need.

* Exceptional return on the investment
of time and money.

Learning the latest developments
and features as they relate to current
market trends.

Our training services include:

Web-Based Training

Train new employees on existing system
functionality, or update seasoned
employees on new system features.
Web-based training is a cost effective
way to improve system utilization
without incurring travel costs and missed
office days.

On-site Training

Benefit from face-to-face fraining. A
Dancik instructor will travel to your
location fo conduct training on a variety
of topics.

Major Benefits:

e Llearning valuable short cuts to
enable you to maximize your abilities
and better utilize your time.

e Learning system setup options, their
effect on functionality, and how
they may beneficially impact your
daily activities.

e Evaluating reporting options to
determine which ones would best
serve your purpose.

e Providing quick fraining to new
employees via an affordable method.

* Implementing new Dancik features
and functions quickly in a more cost
efficient manner.

e It’s All Connected.
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