
 

PRESS RELEASE 
Randy Scheid is Appointed Director of Operations 
At Dancik International. 

Cary, NC, June 15, 2009:  Randy Scheid, who has served as Client Services Manager at Dancik International 

for four years, is now Dancik’s first Director of Operations. The position was created to provide a holistic 

approach to managing the unique workflow of a software company. Randy’s mission is to improve and 

integrate processes across many departments at Dancik International - including R&D, programming, 

quality assurance, documentation, training, and support - so that all of our efforts will ultimately better serve 

you - our customers. Randy will work closely with the department managers to ensure that they have the 

necessary tools, processes, and metrics in place for success. Recently, Dancik International has made 

significant investments and upgrades to our technology and products. Therefore, our internal processes 

must be enhanced to meet the challenges of a new era. Randy will also continue as our interim Client 

Services Manager while we assess a potential replacement for the Client Services department. In Randy’s 

new role, he will still be interfacing with clients regularly, and available for your calls. We are very excited 

about this position at Dancik International and how it will support our internal goals as well as the goals of 

our customers. 

About Dancik International 

Dancik International is the leading provider of software solutions and professional services to the floor 

covering, ceramic tile, natural stone, and home décor industries. Our technology provides distributors, 

retailers, and manufacturers the tools to serve their customers, extend their reach into the supply chain and 

revolutionize the way consumers make home improvement decisions. 

### 

Contact: 

Mark Mashewske, Brand Manager 
Dancik International 
2000 CentreGreen Way, Suite 250 
919.379.3800 ph 
http://www.dancik.com 
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